
INSURANCE COMPANlES IN EM Bl) COUN.fY. 

I I I 

PROFITABILITY OF INSURANCE COMPANIES IN KENYA: CASE STUDY OF CIC 
'  

;  I .  

'  ' '  
i '  
I  

i  
I '  

:  !  

' :  r  ,  

"  

!  1  I  

1 1 1  

I  

' I i .  
' :  

:  I  

1 1  I  
!  i i :  

:  I !  I i  
'  .  '  

' I ! ;  
I •  I '  
' ,  1 .  

'  

' I  
:  1 1  

I ,  

' ' '  

'  '  I  '  '  i  i  '  :  '  '  
j  '  

:  :  '  

i  I  
I  ;  

I  
:  ;  

I  
I i  I  

I f  I  
' ' '  

I  
' I  

,  :  
:  '  

} 
By . ! :  

'  '  ' I '  
!  I  

KI PROTICH CHEYEGON ANDREW 
'  

REG NO: DI90/10168/2013 I ·  

I. DECLARATION 

II. DEDICATlON 

Department of Business and Economics 

Dr. Duncan Mugambi Njeru 

1 I P a s e 33 

I ,  

I i i  
.  ' I  
:  ' I  

:  I  
:  ·  i  i  ·1 
I I ,  :  '  I  

EFJ<'ECTS OF INSURANCE CLAIMS SETTLEMENT COST, COMMISSION 

EXPENSES, INSURANCE MARKET SHARE, AND REINSURANCE COSTS ON 

Name . .  _.g._\1'.�<>':t.'C:� . .  -"'�lf..w.>. �- A4.P!:� : ! : . 

Department.. &,\--lA 1.t-\Pf . .  --� ?!'�_o_-:,11 _C_�<:. . ' .! ;  .  
I ,  

"  Registration number. .'.· . 

This thesis has been submitted for examination with my approval as the university supervisor. 
�.... _[)--._ \ i : ' ' 

Signature �\,\�:-:-:-'. Dale . .\� . .  �\� ! ! 1 i ;  
!  :  i  :  1 1 :  
I  I  I  

Signature . .  �-�� Date . .  f-<;{.ff-;i,.0J.� ·.:.:...... : ; . 
"  

A Project Proposal Submitted to the Department of Business and Eco11on11ics in Partial 
Fulfillment of the Award of bachelor Commerce of the university of Embu, 
April 2 0 1 9  

' ' '  •  1  •  
:  :  :  '  

I, Andrew Kiprotich Cheyegon do declare that this is my original. thesis and has not been presented 

for any other award of degree in any other institution of higher'tearning.. · 



' '  i :  
I  

' I :  
r  r  :  
I ; ,  

i  

I  "  .,.  

34 

ACKNOWLEDGEMENT 

IV. ABSTRACT 

I I I .  

effort. 

: i 

i i  I  .  '  

. :  

.  '  

:  I  

thank my f'rie1;ds who assisted me in this research project among them', Ibrahim Mokaya, Erick 
Ngaira, Beth Nyambura and all my classmates for their contribution ii, class academics. I also 
thank the university of Embu Prof. George Magoha library m,·d the personel working in there for 
their unending enthusiasm in enabling me to reach appropriate study m'a'terials which has been of 

I  i  1  "  

great support in writing this thesis. Thank you all and God bless you for your stellar support 
towards completion of this reserch project. highly cherish rind appreciate your every minute 

' 

The main objective of this study was to establish the effects ofclaim cost settlement, commission 
expenses market share, and reinsurance costs on profitability in the insurance sector in Kenya. In 
spite of the sector recording significant growth in gross written premium during the period 2013 
to 20 17 ,  the state of profitability remained a matter of concen:. Low solvency and liquidity ratios 
could mean that the financial health of the sector was in doubt. Hence, the sector's ability to meet 

' both short-term and long-term financial commitments and obligations could be called into 
question. Moreover, this could be an indicator that while companies endeavored to expand their 
market shares, they gave little attention to profitability objectives. So, it was important to identify 
the effects of claim costs, commission expenses, market sl111re and reinsurance costs in the 
insurance sector. This study was an attempt to explore factors that had direct significant influence 
on the companies' profitability for the period 2016  and 2017 .  ,The study drew the sample of the 
study from 3 CIC insurance companies found in Embu. Qualitative primary data was collected 
using questionnaires administered through a combination of judgmental and snowball sampling 
methods and the response rate achieved was 35(or 28 respondents: out of the possible 66). 
Quantitative secondary data was obtained from annual financial statements of the insurance 
companies and the success rate achieved was 90.9% (or l 5 companies out possible 16) .  Collected 
data was processed and analyzed by descriptive statistical techniques such as frequency 
distribution tables, descriptive summary statistics, and scatter plots derived with the help or 
Statistical Package for Social Sciences (SPSS version 20) to explain the nature and extent of 
relationship between the dependent variable, prolitability, and the independent variables: claim 
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